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Solving the Puzzle 



 

 

Volunteers solve the puzzle  

 

Dear Chatham Habitat for Humanity supporters, 

 

I am excited to present our special volunteer impact report.  

 

When you think of the ever-increasing importance of affordable housing in Chatham County, 

it’s easy to feel powerless. Affordable housing seems like a rapidly shifting puzzle, with some 

pieces falling to nonprofits like ours, some to for-profit developers and local  government, and 

even more falling to the potential homeowners. We’re expected to solve this puzzle 

collectively, but often don’t have enough  time, money, or resources. That is where volunteers 

come in. 

 

Volunteers serve as our strongest connection to the local community. They are there meeting 

with  potential homeowners, spreading the word at outreach events, running day-to-day 

operations at the ReStores, and working alongside our partner families to build 5-6 affordable 

homes each year. We literally couldn’t begin the puzzle without them. 

 

In 2019,  Chatham Habitat volunteers served more than 23,000 hours.  In the pages that follow, 

we move beyond the numbers to talk about why our volunteers matter, and how they made an 

impact this past year. Thanks for reading, and please join us! 

 

Sincerely, 

 

 

 

Rachel Horowitz 

Volunteer Program Manager 



 

 

Volunteers are the backbone of Habitat 

 

In 2019, 633 Chatham Habitat volunteers served 23,373 hours  

 

Without volunteers, we’d need an additional $478,000 to run our programs  

 

This means our Return on Volunteer Investment is more than 600% 

1 in 5 volunteers donated 1 in 4 volunteers returned within a year 

2019 2018 



 

 

Volunteers are the face of Habitat 
Pittsboro - Siler City - Bear Creek - Snow Camp - Goldston - Moncure 

Bynum - Fearrington - Silk Hope - Chapel Hill - Cary - Haw River 

Bonlee - Bennett 

 

 

 

What do they do? 

Interior designer    DIY-er    Researcher   

Social worker    Banker    Eagle Scout 

Office administrator   Electrician    Drafter 

Home remodeler   Hurricane relief   Student 

Solar installer    Server    Project manager 

Photographer    Contract worker   Farmer 

Architect     Woodworker   Librarian 

Carpenter     Landscaper   Girl Scout 

University of Virginia  200 miles 

Boston College   720 miles 

University of New Hampshire 785 miles 

 

Myrtle Beach, South Carolina 175 miles 

Landcaster, New York  680 miles 

Bloomington, Illinois  770 miles 



 

 

I've particularly enjoyed the outreach      

activities I've done with other staff       

members. Bringing the good news that 

is Habitat to my community has been 

really rewarding.  

My first time working with a 

professional carpenter was amazing. I 

knew he was special but did not know 

he was a 30+ year experienced 

carpenter until a lunch conversation.  

Best experience I had volunteering 

this year. The individual at the site was 

patient and taught me how to install 

door knobs and locks and humidity 

barriers. It was a fun and positive 

experience.  

Chatham Habitat is doing a wonderful 

job of implementing Habitat for 

Humanity’s worldwide plan here in our 

little corner of the world.  

[I enjoy] the amazing conversations we 

have with customers over the years. 

Volunteers shape the community 



 

 

I enjoy volunteering at the Habitat for     

Humanity ReStore. I especially enjoy     

running the register.  

The relationships that develop through 

the years working at Habitat are very 

rewarding. I have made many friends for 

life.  

I am a construction volunteer and I 

enjoy my days on site. The Habitat staff 

and the other volunteers make this fun.  

Chatham Habitat for Humanity 

volunteers are amazingly dedicated 

and giving people.  

I’m proud to be a part of an   

organization that helps the community 

feel safe and secure by providing them 

a stable home. 

Volunteers shape the community 



 

 

Join Us 

Chatham Habitat for Humanity 

PO Box 883  | 467 West Street 

Pittsboro, NC 27312 

919-542-0794 

 

 chathamhabitat.org/volunteer 


