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INTRODUCTION

Purpose To gather qualitative and quantitative data on the long-term health, educational, economic, and social outcomes of affordable homeown-
ership through Chatham Habitat for Humanity. The results of this study will guide strategic planning and high-level organizational decision-making 
while enabling CHFH to keep the lived experiences and the needs of their homeowners at the center of their work. We will also use the data to  
demonstrate the importance of affordable housing and provide data for advocacy and fundraising. 

Methods Chatham Habitat for Humanity staff (Patricia Morales and Anna Tuell) worked with the student team to develop an interview guide and 
conduct 13 interviews which were then transcribed, translated, and analyzed. The results of those interviews were then used to develop an online  
survey, which was distributed to all current CHFH homeowners. The team recieved 37 total responses, which were then transcribed, translated, and 
analyzed. Particiapnts had the option of being interviewed and completing the survey in either Spanish or English.
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PARTICIPANT DEMOGRAPHICS
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AGE CHILDREN

LANGUAGE HOUSEHOLD SIZE

The youngest respondent is 26
The oldest respondent is 64

The average age is 28 years old

27% of respondents primarily speak English

32% primary speak Spanish 

5% speak both English & Spanish

The average household size is 3.7 people

29% of households had 5 people at move in

22% of households had 4 people at move in

65% of households currently have  

or previously had at least one child 

in the home 

4



RESULTS

EDUCATION
ADULT & CHILD

“It gives you security. If you can have your own 
home, you can achieve your other goals.”

- Habitat homeowner



RESULTS: ADULT & CHILD EDUCATION

80% of children’s grades 
improved or significantly improved 

after moving into their Habitat 
home 

65% of children’s attendance 
improved or significantly improved 

after moving into their Habitat 
home 

80% of children’s involvement in  
extracurricular activities improved 

or significantly improved after 
moving into their Habitat home

5 families’ children switched 
schools when they moved. ALL 5 

agree or strongly agree that the 
new school has been better 

for their children

41% of adult respondents 
completed an educational or job 
training program since becoming 
homeowners and another 32% 

have plans to do so

3 out of 4 respondents believe 
that owning their home helped  
at least one member of their  

household pursue a higher level  
of education or job prgram
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“Since Habitat allowed me to buy a 
house at a low price, and without  

paying interest, it was easier for me to 
pay for two of my children’s college 
education... It really helps parents  

because it makes it easier for them to 
support their children.”

“I have had the opportunity to work a 
little less and have a little more  

money for my children’s education. 
Back then, [in previous home] I didn’t 

have enough money to pay for college, 
but since I stopped paying that expen-
sive rent, thank God, I could help my  

children becuase paying for this house 
was cheaper.”

“They have their own place to study. 
When we were all in one room, there 

was no way to get anything done and 
no privacy.” 

“It gives you security. If you can have 
your own home, you can achieve your 

other goals.”

RESULTS: ADULT & CHILD EDUCATION

7



RESULTS

RETIREMENT
EMPLOYMENT &

“I feel like it’s a lifetime investment.”
- Habitat homeowner



Since becoming homeowners,  
some respondents have:
- been able to get a raise or a promotion
- been able to get a better job
- been able to shorten their commute

8 out of 10 respondents agree or strongly 
agree that being a homeowner has made or 

will make it easier to retire

“Owning a house makes you feel safe. 
You won’t be depending on the owner. You 

have the security of owning a place and 
knowng you won’t have to move unless you 

get into financial trouble. We aren’t ex-
empt from that, but there are many bene-
fits you can earn from owning a house.” 

“I feel like it’s a lifetime investment. Even 
though it is going to be my house, if I  

decided to sell it, maybe I can make some 
money or at least have that security... it’s 
going to be mine. I’m not just paying rent, 

so I think of this as an investment.  
It’s my way of saving money.” 

RESULTS: EMPLOYMENT & RETIREMENT
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RESULTS

INCOME
WEALTH &

“I’ll always thank God and Habitat for the 
peace and tranquility having a house brings”

- Habitat homeowner



RESULTS: WEALTH & INCOME

85% of respondents feel more financially 
secure because they own their home

85% of respondents feel that owning a 
home contributes to their family’s safety net

56% of respondents feel that owning a home protects them from poverty

38% of respondents indicated that they have worried about missing a mortgage payment

68% of respondents indicated that owning a home has allowed them to save more money}
However, roughly 90% of these respondents 
feel like they can always talk to Chatham  
Habitat about their mortgage payments
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RESULTS: WEALTH & INCOME 

“I’ve got no big payments to cover, 
only small bills. You usually spend most 
of your money on the house - on rent. 

Right now, I don’t have to do that  
because I already finished paying for 

my house.”

“[Owning a home] has met my  
expectations and goals; this was one 

of my life goals. Thank God, I made it. 
I’m happy I bought my house through 

Habitat; I’ll always thank God and 
Habitat for the peace and tranquil-
ity having a house brings. Owning a 

house in this country as a single  
mother is very hard. I’m blessed to 

have this home.”

have 7.5 years 
left on their mortgage 

can afford $1,403 
for unplanned home expenses

spend $143 on 
utilities each month 

On average, homeowners 
who completed the survey... 
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RESULTS

HEALTH

“I’m happier now than I have  
been in my lifetime.”

- Habitat homeowner



RESULTS: HEALTH

eat healthier: 52%

Respondents agreed that the  
location of their home allows them to... 

be more physically active: 78%

have better access to parks & 
green space: 72%

have better access to 
healthcare: 71%

73% experienced  
improved mental &  

emotional health with 
homeownership

45% experienced  
improved physical  

health with  
homeownership
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RESULTS: HEALTH 

“It has improved my health... we do 
have a lot of open space here. We 

have a basketball court, and there’s 
a walkway around the area where we 
live, so we can walk as well. We have 

more space, and everything is  
better.”

“I was kind of a sick person but all the 
stress went once I got this house. I 

guess maybe it’s been less stressful, so  
I feel like I am happier now than I’ve 

ever been in my lifetime.”

“I think my health has improved... it’s 
less worry for me to own something... 
because landlords can be very intimi-

dating or whatever if you do not abide 
by their rules. I’ve rented all my life  
until I owned my Habitat house and 

there had been a tremendous amount 
of less stress not having a landlord. 

So, yes, that has impacted my life a lot 
and I am so much happier now than I 

was versus renting.”
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RESULTS

COMMUNITY
SENSE OF



RESULTS: SENSE OF COMMUNITY

64% of respondents feel like their neighbors are willing to help each other out

80% of respondents feel like they can trust their neighbors

58% of respondents think everyone in their neighborhood gets along

85% of respondents regularly speak with their neighbors

80% of respondents feel like they can rely on neighbors to problem-solve issues

1 out of 3 homeowners note that their 
community had a neighborhood association*

From this group, 66% are involved in 
supporting their neighborhood association

*only about 40% of chatham habitat homes are in  
neighborhoods that have HOAs or neighborhood associations. 17



RESULTS

“The more hours you put into your 
house, the more you love it.”

IMPROVEMENT
HOME QUALITY &



RESULTS: HOME QUALITY & IMPROVEMENT

Over 90% of respondents are either very satisfied or satisfied with the quality of their homes

“The unique thing about being a Habitat homeowner is that you start molding your  
house from the beginning, just from the foundation up because you see it built. You  

actually contribute to that. You build your own walls. You choose the colors.  
The more hours you put into your house, the more you love it.”

“I guess I’m going to sound ungrateful, but there are other things I would love in my  
house... the storage unit could be bigger or maybe the lot should be bigger.  
My expectations as a homeowner have been satisfied. I’m satisfied. There could  

be improvements there, but that’s just me.”
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RESULTS: HOME QUALITY & IMPROVEMENT

52% of respondents are somewhat worried 
about their homes’ risk to weather damage. 

“You’re subject to environmental issues, of 
course. Flooding, hurricanes, tornadoes, 

sinkholes, whatever.”

Only one household surveyed did not have 
access to the internet and said it was 

not available in the area.
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RESULTS: HOME QUALITY & IMPROVEMENT

“In 10 years, we’ll need to do some remodeling in some areas of the house.  
It’s a payment outside of your mortgage that you need to make.”

21

Home Repairs & Improvements 



RESULTS

CHATHAM 
HABITAT

EXPERIENCE WITH

96% of respondents feel 
pride in owning their home



RESULTS: EXPERIENCE WITH CHFH

When asked detailed questions about their mortgage payments...

88% correctly identified their 
principal payment 

84% correctly identified their 
homeowner’s insurance and 

property taxes

40% correctly identified 
their HOA dues*

28% correctly identified 
their inspection costs

*only about 40% of chatham habitat homes are in  
neighborhoods that have HOAs or neighborhood associations.

76% of respondents felt they  
were prepared for homeownership
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RESULTS: EXPERIENCE WITH CHFH

“Amazing, amazing. I’m so proud of 
my home and have made a second job 
out of working to maintain / improve 
it. I love having a roof over my entry-
ways to get in and out without getting 

rained on, lights coming on to light 
the way when I come home at night, 

a PANTRY. I feel good about investing 
more in quality tools and materials to 
do home improvement jobs to last. I 

love being able to open windows, and 
they have unbroken screens! The sense 

of security is profound. 

“I think that’s a great experience to not 
be bothered with the hassle from the 

landlord vs renting. It was a great  
experience for me. I don’t think I 

would have it no other way.”

“It has given us security, stability, and 
has helped us have connections in the 

community.”

 “It takes too long to  
get a Habitat house.”
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This report was prepared by UNC Gillings School  
of Public Health students Morgan Cooper, Emily Gvino, 
Eduardo Hernandez, Marlyn Pulido & Emma Stockton, 

to whom we are eternally grateful. Your compassion, 
adaptability, and dedication kept this project moving 

forward under extremely difficult circumstances, and we 
are honored to have had the chance to work with you. 

Most of all, we are deeply grateful to all of our 
homeowners and families. Your endless work 
and commitment to your dreams is the only 

reason Chatham Habitat exists at all. 
Thank you for trusting us.

Chatham Habitat for Humanity is a 501(c)3 non-profit. Our tax ID is 56-1689599. You can find us at 467 West Street, Pittsboro or chathamhabitat.org


